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COFFEYVILLE RESOURCES ESTABLISHES TOLL-FREE CLAIMS CENTER LINE 
 

 
COFFEYVILLE, Kan. (July 5, 2007) – Coffeyville Resources today announced it has 
established a toll-free number to help local residents file claims related to recent flooding and an 
oil overflow at its local refinery.          
        
Call center operators collect the property owner’s information and then forward it to our claims 
adjustors. The claims adjustors will contact the property owners to schedule an appointment as 
soon as possible. Operators also will be able to direct callers to local, state and federal disaster 
response agencies for additional assistance.       
        
The toll-free number, which will be answered 24 hours a day, 7 days a week is 1-800-958-
5380.     
        
 “We are committed to helping our neighbors in the community recover from this disaster as 
quickly as possible, even as we work to restore operations at our facilities,” said Jack Lipinski, 
chief executive officer of Coffeyville Resources. “We’re all in this together.” 
        
Company officials have been invited to meet with U.S. Sen. Sam Brownback and U.S. Sen. Pat 
Roberts, U.S. Rep. Todd Tiahrt and several civic and community leaders in Coffeyville as a part 
of a tour of the area, which includes the Coffeyville Resources facilities. 
 
“We are coordinating closely with city, state and federal agencies as they work to mitigate the 
environmental impact of the oil overflow, and are actively reaching out to those people affected,” 
Lipinski said. 
        
Besides establishing its toll-free claims center line, Coffeyville Resources also announced it will 
make a $25,000 contribution, as well as a dollar-for-dollar match of employee donations, to the 
local chapter of the American Red Cross to assist local families who have been displaced by 
recent flooding and covering all expenses of the area animal rescue operation. 
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About Coffeyville Resources, LLC  
 
Coffeyville Resources, LLC is an independent refiner and marketer of high value transportation 
fuels and a producer of ammonia and urea ammonia nitrate, or UAN, fertilizers. Coffeyville 
Resources is one of only seven petroleum refiners and marketers in the Coffeyville supply area 
(Kansas, Oklahoma, Missouri, Nebraska and Iowa) and, at current natural gas prices, the lowest 
cost producer and marketer of ammonia and UAN in North America. Coffeyville Resources’ 
group of companies includes Coffeyville Resources Refining & Marketing LLC, a 108,000 BPD 
oil refinery in Coffeyville, Kansas; Coffeyville Resources Crude Transportation, LLC, a crude 
oil gathering system serving central Kansas and northern Oklahoma; Coffeyville Resources 
Terminal, LLC, a refined products terminal in Phillipsburg, Kansas; Coffeyville Resources 
Pipeline, LLC; and Coffeyville Resources Nitrogen Fertilizers, LLC, which operates a unique 
coke gasification-based nitrogen fertilizer plant adjacent to the refinery that annually produces 
over 700,000 tons of nitrogen fertilizer products. Coffeyville Resources generated approximately 
$3 billion in combined net sales in 2006. For more information, please visit 
www.coffeyvillegroup.com. 
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